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Abstract

BACKGROUND: Social support is an important predictor in improving job satisfaction. Nursing work satisfaction, in
general, has a direct relationship with the positive impact on the quality of nursing services. Nurses who have good
job satisfaction will produce good and optimal work performance that can create patient satisfaction. Results survey
expressed the nurse lacks good support and the satisfaction of the felt work of the nurse is at a low level.

AIM: This study aims to review the nursing works of literature about relation to social support and identify the factors
that may impact on job satisfaction among nurses.

METHODS: This literature uses inclusion and exclusion criteria, articles obtained, reviewed, and obtained from
databases, namely, Google Scholar (2015-2020), PubMed (2015-2020), and Wiley Online Library (2015-2020).
The search strategy with terms used in English is as follows: Social support and nurses’ and job satisfaction. The
year the literary source is taken from 2015 until 2020. Search strategy with the keyword “social support and nurse or
job satisfaction,” and in Bahasa Indonesia “dukungan sosial dengan kepuasan kerja perawat.” This is to make sure
all the articles obtained are relevant and appropriate, then the full text is downloaded and saved.

RESULTS: Initial identification of titles and abstracts is PubMed obtained 418,738 articles, at Wiley Online Library
acquired 34,229 whereas on Google Scholar acquired 4400 articles so total obtained 457,367 articles. Review
Literature results from 10 articles stating that social support is significantly and positively influential with nursing work
satisfaction, social support to moderate work satisfaction against psychological pressure, as well as social support
and job satisfaction affecting the desire of nurses to not abandon their work (turnover).

CONCLUSION: Social support can affect the jobs satisfaction of nurses, unresolved dissatisfaction can reduce the

quality of nursing services and will have an impact on increasing the mortality rate.

Introduction

The nurse is a very reliable work to help and
serve others or clients. Nurse also has the hope of being
able to perform their duties and roles well to provide good
service and achieve the optimal degree of health [1]. To
create a good quality of work for nurses, nurses need
social support from everyone around them [2].

Social support is a resource that helps when
a person is depressed, social support can positively
influence the health and well-being of individuals
coming from family, friends, and work environment
from both superiors and coworkers [3]. However,
based on the results of the data from the European
Working Condition Survey conducted in 2015-2018 by
32 countries in Europe, it showed that many workers
have less social support from the employer at 45.04%
and from colleagues at 49.35%. The problem of social
support is important because it provides great benefits
for nurses and hospitals, if nurse gets good social
support, it will impact on mental and physical nurses so
that nurses can provide quality health-care services [3].

Every effort to improve the optimal health
services should also be accompanied by improving the

quality of nursing [4]. One of the causes of low-quality
work for nurses is triggered by job satisfaction, satisfied
nurses will be more productive than the unsatisfied
nurse so that it will impact the quality of service
provided [5]. Survey results by Monthly Index of Medical
Specialities (MIMS, 2016) nurses often feel dissatisfied
about their work, lazy to work, and having the desire
to quit work one of the factors is less respectful than
both colleagues and supervision and patients so that
the nurse feels unappreciated for his work.

In a hospital, nursing is a health workforce
that has the most interaction and meeting times with
patients [6]. Nurses accompany and monitor the patient’s
health and provide comprehensive and professional
nursing care so that the benchmark and determination,
the quality in health services is nursing, nursing service
is one of the measurement standards that affect the
health service given to the hospital and vice versa [7].
The low level of nursing work satisfaction will lead to
decreased performance, less optimal service, and
loyalty to the organization also to the nursing profession
to be decreased. Shekelle [8] explained that the low
satisfaction of the work felt by the nurse will result in
less optimal service resulting in an increasing in the
death ratio of patients in hospital after hospitalized in
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the living room. Another impact that will be perceived
is declining hospital imagery that could result in losses
to hospital management organizations due to customer
dissatisfaction.

Based on the results of the International
research in Annals of Agricultural and Environmental
Medicine (2018), the total of nursing staff in European
countries including Poland and Lithuania suffered
a decline, as they resigned and migrated to the
developed world which further ensured their affairs. It
is confirmed that several factors affecting the level of
job satisfaction that is, the relationship between a poor
coworker, a bad internal organization, a conflict with
superiors, and a lack of understanding between nursing
staff and superiors. Some research results conducted
in Indonesia related to the work satisfaction of Noras
and Sartika (2012) examining the job satisfaction of
nurses categorized at low 22.5%, research conducted
by Ahsan and Adien (2015) at Mardi Waluyo Hospital in
Blitar City also expressed the highest level of nursing
work satisfaction is 27.9%, in addition to the research
conducted Hartono et al. (2018) expressed satisfaction
nurse work at Paru Gunawan Hospital 57.9%

Based on the descriptions on the background
and the purpose of the review literature conducted by
the research team the following review question was
compiled “is the social support factor can affect the job
satisfaction of nurses”.

Data sources and search

The strategy was collecting journals as a
literature study material using The PubMed Journal site,
Willey Online Library and Google Scholar. The year the
literary source is taken from 2015 until 2020. Search
strategy with the keyword “social support OR nurse or
Job satisfaction,” and in Bahasa Indonesia “Dukungan
Sosial dengan Kepuasan Kerja Perawat.”

This is to make sure all the articles obtained
are relevant and appropriate, then the full text is
downloaded and saved.

Screening

After initial identification of titles and abstracts,
PubMed obtained 418,738 articles, at Wiley Online
Library acquired 34,229 whereas on Google Scholar
acquired 4400 articles so total obtained 457,367
articles. The research was screened by title and
abstract and then 752 articles were obtained. The
researcher conducted a review with the full-text
category so that 553 remaining articles were obtained
and were examined independently, according to the
inclusion criteria so that it became 199, articles were
excluded because they did not meet the criteria with a
total of 189 articles. The next article in the final stage
was obtained 30 articles.

Review Literature Method

The process of selection had several stages:
In the first stage, the results were screened for eligibility
according to the inclusion and exclusion criteria. In
the second stage, related to inclusion criteria, we
selected peer-reviewed journal original research article
published between 2015 and 2020, written in English
and Croatian language. Literature review articles were
excluded from the study. The process of selection and
refining the studies is shown using PRISMA 2009 flow
diagram. Excluded records were either considering
methodologically of a less quality according to the
subjective opinions of the reviewers. The main focus in
this literature review is the Social Support Effect Nurse
Job Satisfaction. To optimize this interpretation, we will
first clarify the findings. The search flow is summarized
in Table 1 image.

Table 1: Article search process

Articles were identified || Articles were identified

Articles are identified

through a google by searching the
= scholar database pubMed database se;:ggl:l%/%i ?:t:agisgzg)
L search (n = 4,400) (n=418.738) :
5 [ I ]
3 v
— Total
(n =457.367)
i !
£ Journals are screened
] through titles and abstracts
g (n=228)
+ Full Text (PDF)
] « Social Support
* Nurses exclusion journal
2 « Job Satisfaction — (n=92)
S « from 2015-2020
w + English
* Indonesian
| Corresponding journals are Excluded because it
reviewed in full (n = 136) does not meet the
9 l inclusion criteria (n = 106)
3
2
= The journal is included in
L] the final analysis (n = 30)

Inclusion criteria and exclusion

The following inclusion criteria are used in the
review literature selection:

An original study (original journal or done by
researchers)

1. Research on social support that affects nursing
work satisfaction in hospitalization

2 Journal starting from 2015 to 2020

3. Available in Bahasa Indonesia and English

4. Full text.

The following exclusion criteria are used in the selection
of this literary study:

1. Publications are not original such a letter
editors, abstract only, and editorial.
Algorithm search (PRISMA, Moher et al., 2009)
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Table 2: Study characteristics

No. Author Title Method study/ Instrument Sample Result

design study

1. Purdini et al. [3]  The effect of job stress, work conflict, and Explanatory Questionnaire 70 nurses The results of the study explained that working stress,
social support on job satisfaction research survey nurse work conflict, and the simultaneous social support

of nurses have a significant influence on nursing work
satisfaction

2. Oksiiz et al. [9] Resilience in nurse in terms of perceived Descriptive study Questionnaire 242 nurses  Among other major findings, resilience, perception
social support, job satisfaction and certain survey of social support, and job satisfaction have positive
variables relationship results

3. Orgambidez- Work Engagement, social support, and job ~ Cross Sectional ~ Questionnaire 215 nurses  Social support is a key element for promoting professional
Ramos and de satisfaction in Portuguese nursing staff: A survey activities that foster nurse staff job satisfaction levels
Almeida [10] winning combination

4. Negussie and The effect of job demand-control-social Cross Sectional ~ Questionnaire 360 nurses Job requests and social support are significantly related to
Kaur [11] Support Model on Nurses’ Job Satisfaction in survey nursing work satisfaction

Specialized Teaching Hospitals, Ethiopia

5. Han [12] Social The Moderating Effects of Social Research Naratif Post-test control 311 nurses The results showed that it was important to develop social
Support between Emotional Labor and Job variable support by promoting and relieving stress programs for
Satisfaction in Clinical Nurses clinical nurses to improve job satisfaction

6.  Shinand Lee [13] The effect of social capital on job satisfaction Cross sectional Questionnaire 432 nurses  Increasing social support with nurses’ job satisfaction can
and quality care of among hospital nurse in survey be improved and result in better quality care for patients.
South Korea Nursing management implications strategies to increase

social support in nursing organizations are needed in
increasing job satisfaction and the quality of care provided
by nurses.

7.  Orgambidez- Social Support, Role Clarity and job Cross sectional Questionnaire 191 nurses  Performing role-playing functions as expected such as
Ramos and satisfaction: a successful combination for survey responsible and well-behaved, as well as the social
Borrego-Alés [14] nurses support of employers and coworkers can give a higher

working satisfaction effect

8. Readand The influence of authentic leadership and Longitudinal Questionnaire 191 nurses By creating a good working environment with structurally
Laschinger [15]  empowerment on nurses’ relational social survey survey empowering, authentic leaders foster relational social

capital, mental health and job satisfaction capital (social relations between human beings) among
over the first year of practice new graduate nurses who produce good mental health
and high job satisfaction

9. Fengetal [16]  The protective role of self-esteem, perceived Cross sectional ~ Questionnaire 581 nurses  Chinese nurses show very high prevalence of
social support, and job satisfaction against survey psychological disorders. Work satisfaction, self-esteem,
psychological distress among Chinese and perceived social support are identified, as an
nurses important factor towards psychological distress

10. Jiangetal.[17]  Organization-based self-esteem mediates Cross sectional Questionnaire 791 nurses Self-esteem-based organization or OBSE which is
the effects of social support and job survey abbreviated to OBSE is the value owned by an individual
satisfaction on intention to stay in nurses from the results of the study showed a positive effect that

the three variables can support the desire or intention of
staff nurses to not leave the job (turnover/resign)

11 Yangetal [18] Relationship of work-family conflict, self- Cross-sectional Questionnaires 1382 medical In conclusion, this study suggests that self-reported family
reported social support, and job satisfaction  study workers support and social support can influence levels of fatigue
to burnout syndrome among medical syndrome, and that job satisfaction is a much stronger
workers in Southwest China: A cross- influence on fatigue syndrome in medical workers in
sectional study Southwest China

12 Lee[19] Effects of Nurses’ Resilience, Job Cross-sectional Questionnaires 195 nurses  To increase organizational commitment, it is necessary
Satisfaction, and Social Support on study to make programs such as systematic family support in
Organizational Commitment increasing job satisfaction of nurses with their type of work

and salary satisfaction

13 Labrague and de COVID-19 anxiety among front-line nurses:  Cross-sectional Questionnaires 325 nurses Nurses who served in the frontline felt higher

los Santos [20] Predictive role of organizational support, study
personal resilience, and social support
14 Chenetal. [21] Mediating effects of self-efficacy, coping, A cross-sectional
burnout, and social support between job design

stress and mental health among young
Chinese nurses

15 Polat et al. [22] The relationship between work-family Cross-sectional
conflict, organizational silence and social descriptive study
support in nurses at a university hospital

16 Rodriguez- The influence of supervisory support, work Cross-sectional

Monforte et al. effectiveness, work empowerment and stress study
[23] secondary to residents’ responsive behaviors

on job satisfaction of nursing staff: A multisite
cross-sectional study
17  Ture and Akkog  The mediating role of social support in the Cross-sectional
[24] effect of perceived organizational support study
and psychological empowerment on career
satisfaction in nurses

18  Polat and Terzi Relationships between perceived support Cross-sectional
[25] types and the job satisfaction levels of
nurses

Questionnaires

Questionnaires

Questionnaire

Questionnaire

Questionnaires

1500 nurses

329 nurses

191 nursing

442 nurses

655 nurses

organizational and social support tended to report lower
anxiety related to COVID-19

Emotional exhaustion and social support may have
significant mediating effects in the link between job

stress and depression and anxiety. Strategies including
deceasing emotional exhaustion, enhancing social support
in work environment, and reducing job stressors would be
useful to prevent depression and anxiety among young
nurses

Our study shows that social support can increase job
satisfaction, welfare and family support should be
enhanced in hospital policy

The work environment created and social support for
nurses by the head nurse in nursing homes can reduce
the effect of secondary stress on occupant responsive
behavior on job satisfaction of nursing staff

In this study, it was determined that social support has a
partial mediating role in the influence of support to health
workers such as nurses who are perceived to be career
satisfaction, social support has a partial mediating role

in the effect of psychological empowerment on career
satisfaction of nurses in the hospital

The results showed that social support, coworkers, and
organizations are very important in increasing nurses’ job
satisfaction. Hospital managers expect health workers

to carry out their duties in the best, most effective and
efficient manner and be successful in their work to
continue working in the hospital in achieving this, it

is important that all employees, including nurses, are
satisfied with their work

(Contd...)
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Table 2: (Continued)

No. Author Title Method study/ Instrument Sample Result
design study
19  Hamaideh Burnout, Social Support, and Job Cross-sectional Questionnaires 181 nurses  The results of this study attracted attention and the
et al. [26] Satisfaction among Jordanian Mental Health  design importance of improving the social and psychosocial
Nurses work environment among nurses. To reduce fatigue
while providing health services, administrators should
also improve continuing education programs for nurses,
especially programs related to stress management, coping
skills, and personal skills and achievements, and updating
of knowledge
20  Mahmoudi Effects of social support on nursing and Systematic review Articles review 18 articles Nurses are one of the most important occupations
et al. [27] midwifery method under the influence of the social support approach
because of their direct communication with patients
and clients at the puskesmas. Therefore, laying the
groundwork for nurses’ job satisfaction in creating
appropriate health and treatment practices, delegating
authority to nurses in several health center matters,
creating health aspects, providing an approach to
ensuring the physical and mental health of nurses, and
helping to improve nurses in creating financial facilities,
and well-being
21  Sirajuddin and The role of work-family conflict in mediating ~ Quantitative Questionnaires 80 nurses Social support has a significant positive contribution to
Permana [28] the contribution of social support on work nurse job satisfaction, and that contribution is mediated by
satisfaction in nurses woman work-family conflict
22  Maria Helena Linking social support with job satisfaction: Cross-sectional Questionnaires 370 nurses Social support from superiors and colleagues as well
Almeida [29] The role of global empowerment in the as global empowerment seems to be two important
workplace determinants of nurses’ job satisfaction in providing health
care. Both types, such as social support, superiors, and
colleagues, seem to affect job satisfaction either directly
or indirectly through empowering nurses who work in
hospitals
23  Maria Helena The impact of workplace violence on job A cross sectional  Questionnaires 225 nurses  The results show a high prevalence of workplace
Almeida [29] satisfaction, job burnout, and turnover study violence in Chinese tertiary hospitals, which should not
intention: The mediating role of social be neglected. The effect of social support on behavior at
support work suggests that it has practical implications intervention
to increase the stability of nurses who work in tertiary
hospitals in China
24  Burke etal. [30] Job demands, social support, work Across sectional Questionnaires 2104 nurses  The importance of intervention in providing social support

satisfaction, and psychological well-being
among nurses in Spain

study

at the individual level such as nurses and organizations
to improve the quality of nursing in the working life of the
hospital in providing health services

25 Hanetal [12] The Moderating Effects of Social Support A cross-sectional  Questionnaires 311 clinical The results of this study indicate that it is important
between Emotional Labor and Job study nurses to develop social support for nurses in promoting and
Satisfaction in Clinical Nurses stress relief programs for clinical nurses to increase job
satisfaction
26  Orgambidez- Social support and engagement as A cross-sectional  Questionnaires 215 nurses Interventions based on informal and formal support,
Ramos and antecedents of job satisfaction in nursing study training of supervisors in management and coaching
Borrego-Alés [14] staff skills, and greater social support from work and personal
resources will increase the level of job satisfaction in
nurses
27  Pohl and Galletta The role of supervisor emotional support A cross-sectional  Questionnaires 323 nurses Contextual differences between groups have an impact
[31] on individual job satisfaction: A multilevel study on the form of job engagement-job satisfaction with the
analysis relationship between job engagement and job satisfaction
is the relationship between individual and group level
phenomena. Ways to increase supervisor emotional
support include training supervisors in providing social
support and improving communication between nurses
and supervisors
28  Palareti et al. [32] Social support and factors associated cross! sectional  Questionnaires 429 nurses  The self-efficacy of nursing practitioners in hospitals in
with self-efficacy among acute care nurse survey study Taiwan is not sufficient. Monthly salary and level of social
practitioners support can contribute to job satisfaction. Thus, to improve
the self-efficacy and performance of nurse practitioners
29 AzimandlIslam  Social Support, Religious Endorsement, Cross-sectional Questionnaires 146 nurses  This study argues that social support and religious
[33] and Career quantitative study support are antecedents of career commitment in the
Commitment: A Study on Saudi Nurses context of the Saudi nursing profession. This suggests
that social and religious support play an important role
in determining career commitment among the sample
studied
30 Amarneh [34] Social Support Behaviors and Work Comparative Questionnaires 463 nurses  The findings suggest shift selection reduces shift work
Stressors among quantitative challenges for both new and experienced nurses,

Nurses: A Comparative Study between
Teaching and Non-Teaching Hospitals

suggesting that workplace social support can influence
nurses’ job satisfaction. Senior nurses and management
and at home play an important role in nurse coping

OBSE: Organization-based self-esteem

Methodological characteristics

one article using Narrative Research design [12], one
article using Longitudinal survey design [15], and one

Of the 30 articles reviewed, 23 articles using
the design cross-sectional study [10], [11], [12],
[13], [14], [16], [18], [23], [25], [26], [30], [31], [32],
[33], [35], [36], [37], two articles using quantitative
designs [28], [34], one article using explanatory research
design 3, one article using descriptive study design [9],

article using the Systematic review method design [27].

Intervention method

Out of the 30 articles, 28 used the questionnaire
survey [3], [38], [10], [11], [39], [13], [14], [13], [16], [17],

336 https://oamjms.eu/index.php/mjms/index
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[18], [19], [20], [21], [22], [24], [25], [26], [28], [29], [30],
[31], [32], [33], [34], [35], [36], [38]. One article using
articles review [27] and one article using the post-test
control variable design [12].

Results

The 30 articles that review (Table 2) in 19
articles expressed social support have a positive
relationship results and have a significant influence
on the work satisfaction of nurses [9], [37], [11], [13],
[10], [3], [12], [15], [21], [22], [28], [14], [32], [34], four
articles expressed social support and work satisfaction
that have an effect directly affecting psychological
distress [16], [17], [34], [20], one article [35] expressed
social and job satisfaction significantly affects the
intention of nurses to stay and not leave his job, two
articles show that social support has a partial mediating
role in the effect of psychological empowerment on
career satisfaction of nurses in the hospital [24], [33], two
articles show that nurses are one of the most important
occupations under the influence of the social support
approach because of their direct communication with
patients and clients [27] and [31], one article shows that
social support on behavior at work suggests practical
implications intervention to increase the stability of
nurses who work in tertiary hospitals in China [29], and
one articles shows social support at the individual level
such as nurses and organizations to improve the quality
of nursing in the working life of the hospital in providing
health services [30].

Discussion

In total, the literature of review obtained 30
articles and from 30 articles has significant results,
among others:

Based on research results [3], social support
can affect the level of nursing work satisfaction, the
higher or increased social support then the satisfaction
of nurse work will be improved. Job satisfaction is very
important because it can determine the attitude of
people at work and be a benchmark for the health and
welfare of workers.

So that, it was mean that satisfaction can
increase according to the perceived level of social
support and with social support can improve the ability
of nurses to overcome the stressor in the workplace.
Emotional and instrumental support is a key element
to promote the level of satisfaction of the workers,
in addition to the informational support provided

with friendly and fluent communication and sharing
experience. Negative feelings experienced daily will
make it possible to overcome stressful situations to
control the mind and emotions in the workplace.

Social support contributes to the job satisfaction
of nurses, nurses with high social support are protected
from the negative effects of job demands on work
satisfaction from nurses with low social support [11].
It is, therefore, important to develop interventions to
promote social support and stress relief programs for
nursing staff to improve job satisfaction.

Age and length of work became some of the
determinants of social support levels gained, evidenced
by the more support experienced by junior nurses than
senior nurses. It resulted a lack of trust both internally
and externally and a lack of solidarity. Therefore, it
is hoped that hospital management should develop
various strategies for the nurses to increase their trust
and good solidarity.

Nurses receive support from coworkers and
superiors he can execute their duties well and more
competently so that it will be able to produce a good
performance and will experience positive feelings that
will have an impact on the high level of job satisfaction.
Creating a good working environment with authentic
leadership and structural empowerment also will
be able to foster social relational capital among new
graduate nurses, thus producing good mental health as
well as high job satisfaction.

The psychological pressure felt is expected
that nurse management must take steps to increase
job satisfaction and social support so that it can help
nurses mental health, then for nurses themselves
must be able to take the initiative in doing social with
other people or those closest to them so they can
share their feelings so that they change support from
those around them in fighting potential mental health
problems.

Meanwhile, the results of the study [35] state
that the effect is mediated by organization-based self-
esteem with a significant level which has a direct effect
on social support and job satisfaction. The existence
of research is expected for hospital managers to
appreciate and acknowledge the importance of nursing
in the medical world to increase the intention of nurses
to stay.

Based on the description, above article can
be known that low social impact on nurses’ satisfaction
level, the lower the social supportis obtained, the lower
satisfaction that is felt. The result of job dissatisfaction
felt by nurses often leads to boredom of workers
which results in high levels of absenteeism, neglect,
low achievement, slow work, low quality, service, and
worker discipline problems. Dissatisfaction will result
in decreased work performance resulting in changes to
employment and declining work quality and impacting
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on professions and organizations [39]. Dissatisfaction
will result in decreased work performance resulting in
changes to work and decreased quality of work and
an impact on the profession and organization. Low
job satisfaction will make nursing services are low,
and it is resulting in the increased ratio of death of the
patient in the hospital after being treated in hospital.

Conclusion

All articles that have been discussed state that
social support has a significant and positive effect on
the job satisfaction of nurses. Social support and job
satisfaction in nurses can also improve the welfare
and health of nurses and enable nurses to adapt and
survive difficult situations so they do not leave their jobs
or leave work.

Suggestion

This research needs to be done in Indonesia if
seen from the low level of work satisfaction felt by the
nurse in Indonesia.

Further researchers

1. Data retrieval is not a questionnaire but through
a direct interview with the respondent as well
as the field observation directly

2. Longitudinal design for the long term to ensure
the cause of the consequences of these two
variables in the future.

Hospitals in particular nursing management

1. Have a role in policy-making in the workplace
that will improve nursing work satisfaction as
well as

2. Establishing open communication between
workers’ staff to create a good working
relationship.
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